
CBOX™
Features & Benefits
Within CBOX we have standardized a complaint format and designed tools for reporting, tracking and deliv-
ery of complaints as mandated by Dodd Frank. Regulators, Lenders, AMCs as well as Appraisers share a single 
platform to file a complaint with seamless delivery to the appropriate party.

CBOX Summary:
• Complaint Center
• Matrix of common violations in non USPAP language
• Automated reporting to regulators and agencies
• Standardized input and output
• Compliance made simple

We’ve made a potentially complex regulatory maze a win-win for all stakeholders. We’ve designed CBOX to 
be the “easy button” for compliance.

Better information, better decisions.
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